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Figure 3 Relationship between operation cost and vendor’s

working time per year.
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Table I The model using size.
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Figure 1 Relationship between peak of users and vendor’s

working time per year.
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Figure 2 Relationship between software size and total

working time per year.
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Table 2 The model using process standardization.
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Figure 4 Relationship between process standardization and

work efficiency.
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Table 3 The model using social impact.
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Figure 5 Relationship between social impact and work

efficiency.
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Table 4 The model using network range.
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Figure 6 Relationship between network range and unit cost.
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Table 5 The model using contract type.
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Figure 7 Relationship between contract type and unit cost.
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Table 6 The model using SLA.
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Figure 8 Relationship between SLA and unit cost.
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