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Experimental analysis of conversations in software requirements
acquisition
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Summary. Requirements acquisition is one of the most important
and difficult processes in software development. The difficulties in re-
quirements acquisition often come from the existence of “cross-cultural
communication issues” [2], in which system engineers need to deeply un-
derstand problems clients have or help clients find their problems despite
engineers do not share clients’ background or knowledge sufficiently. As
the results, the quality of requirements acquisition depends on engineers’
communication skill for eliciting and negotiating requirements in many
cases. The goal of this study is to understand a communication process
among clients and engineers, especially focusing on individual differences
between “expert” and “novice” engineers. We have conducted an ex-
perimental observation of a requirements acquisition process comparing
a skilled subject with a non-skilled subject.
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