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Applying an Intercultural Collaboration
Support Tool to Software Requirements

Elicitation Meetings *

Akinori Tsuji

Abstract

Requirement elicitation is the initial process of software development. In this
process, interviews are normally used by analysts for requirement collection from
customers. But, difference of their background knowledge causes the disagree-
ment of understanding. This disagreement is one of the serious problems, and
brings defect to requirements specification. Thus, this paper describes and dis-
cusses the experiments in which we applied an intercultural collaboration support
tool called EVIDII (an Environment for VIsualizing Differences of Individual Im-
pressions) to requirements elicitation meetings. From the results of the exper-
iments, we have found that meeting with using EVIDII for the requirements
elicitation process decreases lack of the requirement which should be extracted
by two following remarkable features. Namely, improvement of comprehensibil-
ity for explicit requirements; and increase of discovery opportunity for potential

requirements.

Keywords:

Requirements Engineering, Requirements Elicitation, Intercultural Collaboration

* Master’s Thesis, Department of Information Systems, Graduate School of Information
Science, Nara Institute of Science and Technology, NAIST-IS-MT0451076, February 2, 2006.
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