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An Analysis toward Constructing Answer Trust Metrics for Q&A Community
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[Abstract]

In a Q&A community, where anyone can post questions and answers via the Web, there are few clues for a questioner who
lacks appropriate knowledge to select a right answer. This study reports an analysis conducted to construct the trust indexes for
a Q&A community. From the analysis of 3,116,009 questions and 13,477,785 answers in Yahoo! Chiebukuro, a Q&A
community, it was confirmed that (1) if questions that have a unique answer receive a right answer, then no additional answer
tends to be submitted, (2) answers that have external references tend to be selected as the best answers, and (3) according to
categories of questions, time zones when questions and best answers are submitted frequently differ. Based on the results, the
following three could serve as trust indexes: (i) elapsed time from the submittal of answers or page view, (ii) existence of
external references in an answer, (iii) the differences in submittal time of questions and answers in some question categories.
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