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Abstract In this paper, a design of a secretary agent system to provide considerate support to
schedule coordination. Proposed system follows to the reference work model that was made from
works of real world secretary. Most of conventional secretary agents have the premise to use a certain
key technology for work automation. However, sometimes they force users to adapt for implemented
system functions, and sometimes the implemented feature just can't fill the actual user requirements.
Proposed system tries to solve such shortage of existing systems as follows: (1) Features reflecting
real secretary business can be easily incorporated to the system because the reference work model is
the premise. (2) Overhead for introduction and adaptation may be suppressed since too much

automation is not aimed.
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